
International Students
If you are an international student, you must visit the GRU Administration 
Building during regular business hours with your passport and any supporting 
documentation.

Downtown Lobby
8 AM – 5 PM: M, T, Th, F 
9 AM – 5 PM: W

301 SE 4th Avenue 
Gainesville, FL 32601

Utility Connections
Connection requests are processed on a 
first-come, first-served basis. Complete 
your service application as soon as possible 
to reserve your preferred date. 

Convenient Payment Locations
Enjoy the convenience of our new cash 
payment locations. Pay fast with cash at 
CVS, Walgreens, Dollar General, Family 
Dollar or 7-11.

gru.com/paycash

Moving is easy with GRU.
Avoid the line by taking care of your service 
changes online. Scan here or visit

gru.com/welcome
to get started!CONNECT WITH US


